
Complaints Regarding the Williams Settlement, Instructional Materials, 

Teacher Placement, and School Facilities 
 
Parents should use the District Uniform Complaint Procedure to identify and resolve any 
deficiencies regarding instructional materials, facility cleanliness and safety, emergency 
or urgent facility conditions that pose a health or safety threat to students or staff, 
teacher vacancies or misassignments, and instruction and services provided to pupils 
who have not passed one or both parts of the high school exit examination after the 
completion of grade 12. [E.C. 35186, 37254, 52378] 
 
Williams Settlement complaint procedure 

 
Free forms are available, at the school, but the form need not be used to make a 
complaint.  The Uniform Complaint Procedure shall be used for filing Williams related 
complaints with the following special circumstances applying: 

1. Forms can be turned into the principal or designee who will make every 
reasonable attempt to investigate. 

2. Complaints beyond the site authority will be forward to the District within 10 
days. 

3. Complaints maybe filed anonymously.  A response may be requested if 
complainant is identified and will be sent to the mailing address on complaint. 

4. If the District is required to provide material in a foreign language based on 
California Department of Education census data and if requested, the response 
and report shall be written in English and the primary language in which the 
complaint was filed. 

5. The form will have a box to request a response and indicate where to file the 
form. 

6. Valid complaints should be remedied within 30 days of receipt. 
7. Within 45 days of filing a complaint, notice should be sent to complainant when a 

response was requested.  A principal will also inform the Superintendent of 
resolution in the same time frame. 

8. If unsatisfied with resolution a complainant may describe the complaint to the 
governing board at a regularly scheduled meeting. 

9. The District will report quarterly on the number of resolved and unresolved 
complaints and summarize data regarding complaints and resolutions to the 
county superintendent and the local governing board in public session making it 
part of the public records. [E.C. 35186, 48985] 


